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Helping at Home — Workshop Content
NOi dung chinh

Self-regulation and dea}ling with big emotions
Khéa néng tw diéu chinh va déi phé véi nhiing cdm xuc 16

Play — Why is it fundamental in
the Early Years?
Vui choi — Tai sao vui choi vb cung
quan trong doi véi tré Mam non?

Routines, boundaries and why
children need them
Né nép, théi quen, cac ranh gidi va
vi sao tré can cé nhing diéu nay

Meaningful interactions and
developing conversations
Twong tac co y nghia va phat

trién cac cudc trd chuyén

Developing phonics and reading
skills using online platforms
Phét trién ky ndng 4m van va doc
bang céc nén tang truc tuyén



Routines and Boundaries
Né nép thoi quen va cac ranh giéi

Routines

Routines are common daily tasks
that fall into repetitive, predictable
patterns.

Né nép thoi quen

Né nép, thoi quen la nhirng hoat

ddng phd bién hang ngay c6 tinh

khuén mau, 1ap di 1ap lai va cé thé
doan trwdc duoc.

Ranh gi¢i

Ranh gi¢i la nhirng quy dinh hoac gi&di han
hwéng dan hanh vi, cho tré thay nhirng
hanh vi ndo dwoc chap nhan va nhirng

hanh vi nao khéng dwoc chap nhan, day
dwoc xem nhw mét khudn khd dé gilr tré
an toan.



Imagine... You turn up to work and ask your boss what your
tasks are for the day. Your boss says,
“Figure it out yourself”.
How would you feel?
Hay tuong tuong... Ban dén lam viéc va hoi s@flo xem hém nay nhiém vu
cla ban la gi.
S€p cla ban néi: “Hay tw nghl ra di".
Ban s& cdm thay thé nao?

Worried /Lo léng
Unstable /Khéng on dinh
Confused / BOi rOi
Frustrated / Buc boi

Fear of getting wrong / S0 sé lam saii




Now imagine how you would feel if key elements of your work tasks were moved to a different
order, and you didn't know.
How would it impact your abili’cy to complete your tasks?

Bay gi0 hiy tuwdng twgng ban sé cdm thay thé nao néu cdc yéu 10 chinh trong nhiém vu céng
viée clia ban dugc chuyén sang mot thir tu khdc ma ban khong biét.
N6 s& Anh hdng nhu thé nao dén kha ndng hoan thanh nhiém vu clia ban?

Angry / Tirc gidn

Failure / That bai

Insecure /Khong an toan
Unmotivated /Thi€u dong luc
Unclear/Khong rd rang

Frustrated/Buc boi




Predictable environment -Mai trirong cé thé du dodn duwoc

Anticipate - Poan trude

Builds Confidence - Xay dung su tw tin

Independence - Tinh tw lap




Why do we need routines?
Tai sao chung ta can né nep, théi quen?

Routines

Cac né nép, théi quen

4 I 4 I
Self Control
Tw ki€m séat ] Gy L An toan
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Safe
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Anticipate ( )
Poan trude . Hiéu biét ) § Hanh vi tich cwe )
Emotional stability
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Morning Routine

, théi quen budi sdnag _Howﬁm. ‘
children are |

After lunch routine
, thoi quen sdu gi0’ an trira







né'lo, théi quen trude ki ngﬁ
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= TAKE A BATH
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PUT ON MY PJ'S
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BRUSH MY TEETH
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sl w' Don dd choi

} TCC“!

R & shoes

Danh rdng va
mang 9ia5




N\g Morning Routine

thirc day
wake up




What are boundaries?
Cac ranh gi&i la gi?

Bounddries are rules or limits
that guide behaviour, show
children what is acceptable and
not acceptable, and a
framework to keep them safe.

Ranh giGi la nhitng quy dinh
hodc giGi han hudng dan hanh
vi, cho tré ’cké'g nhitng hanh vi
nao dugc chdp nhan va nhirng
hanh vi nao khong duoc cl'\ﬁ'o
nhan, day dugc xem nhu mot
khuén kho dé gilt tré an toan.

Boundaries are the invisible lines that define the limits of
dcceptable behaviour

Ranh qiGi la nhitng dudng vé hinh xdc dinh gi¢i han cla
hanh vi dwoce chdp nhan

Boundaries serve as guidelines for appropriate actions
and interactions, providing a framework for healthy
relationships to flourish
Ranh gidi dong vai tro la kim chi nam cho nhitng hanh dong
va turong tac phi hop, tao khuén kho cho cdc moi quan hé
lanh manh phat trién.

Setting boundaries are not being controlling. Setting
boundaries establish a sense of security, positive brain
development and emotional well-being
Viéc thi€t lap ranh gidi khong mang tinh kiém soat. Thiét 1ap
ranh gidi la thi€t lap cdm gidc an todan, phdt trién tri ndo tich
cwe va hanh phic vé mat cam xic



Predictable environment - Méi trirong c6 thé duw dodn duoc

An’ciciloa’ce - Poan trudec

Builds social interactions - Xay dung tuwong tac xa hoi

Independence - Tinh tu lap




We are kind
Chtng minh tét bung

We are gentle
Chung minh hoa nha

W i F

are gentle.

We listen
Chung minh biét IGng nghe

% )

We listen.

INTERNATIONAL SCHOOL

INTERNATIONAL SCHOOL
nnnnnnnnnnnnn

We look after our toys
Chtung minh gii# gin d6 choi

@ e
w=z  We try our best
Ching minh c6 géng hét sie | 2. We tell the truth

look after

We

tell the truth.

We



What boundaries do we set in school?
Tré c6 nhirng ranh gi&i nao & trwréong?

Safety
Bao dam an toan

We walk around the splasl« |ooo|.
Chiing ta chi di bo trong khu vire ho
boi.

If we want to run, we go outside.
Néu ching ta mudn chay, ching

ta sé di ra ngoé\i.

We sit down whilst we are eating.
Ching ta ng‘()i tai ban khi an.

We do not leave the classroom
without an adult.
Ching ta khéng roi khoi [6p hoc

mat khc‘mg cé nquoi lon di cang.

- N
Phat trién k§ ndng xa hoi

N J
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Ching ta str dung déi tay nhe nhang

\_ v@i ban bé va db choi. )

4 I
Ching ta st dung |01 néi cla

minh dé 5éu cau gidp do.

4 )
Ching ta néi vira dui nghe trong
S |6p hoc va trong khu vire Oasis. p
4 I
Ching ta cho dén lwot minh khi
L tro chuyén voi nguoi khac y

”
\_
-

Cl'u’mg ta nhin va lﬁng ngke ngu’c‘)’i dang
s néi.

4 N\
Ching ta dua tay xin phép khi
muln pl'\él't biéu.

\_ /
e )
Ching ta thit stre trude khi yéu cau
gip do.

\_ /
e I
Ching ta st dung déi tay nhe
\nkang. Ching ta khéng xé day ban./







Consider your child's age /Luu tam dén dO tudi cla tré

Be consistent/Nhat quan

Be clear and positive/ RS rang va tich cuc

Be flexible/Linh hoat

Involve your child/Cho tre tham gia cing

Focus on child’s health and safety/Tap trung vao sttc khoe va s an toan
cla tré



Physical
van dong thé chat

Bedtimes
Gio di ngﬁ




Coffee break — Nghi giai lao

During coffee time consider
which boundaries you
already have set in your
home and which ones you
would want to establish for
your child/family.
Trong thoi gian nghi giai
lao, hdy nghi xem nhirng
ranh gi0i nao ban da dat ra
trong nha va nhitng ranh
gidi nao ban mudn thiét lap
cho con/gia dinh minh.




The ZO ES of Regulation

BLUE ZONE GREEN ZONE | YELLOW ZONE RED ZONE

Budn ba Happy Vui vé Worried o lang Overjoyed/ Phan khich
Elated
Chan nan Focused Tap trung Frustrated
Panicked Hoang loan
Mét moi Calm Binh tinh Silly
Angry Gian dd
Pau ém Proud Tu hao Excited
Terrified So hai




The ZO ES of Regulation
(AR RAERIA LT
b L1 MULIECRE IR £

BLUE ZONE GREEN ZONE | YELLOW ZONE RED ZONE

Budn ba Vui vé Worried Lo lang Overjoyed/ Phan khich
Elated
Chan nan Tap trung Frustrated Euc bol
Panicked Hoang loan
Mét moi Binh tinh Silly
Angry Gian dd
Pau ém Tu hao Excited
Terrified So hai

Hay quan sat nhirng cdm xuc va hanh vi sé dwoc thé hién trong cac slide tiép theo.

Hay dwa thé mau xanh la cay néu ban cho rang cac hanh vi va cdm xuc & dung vung va dwa thé
mau dé néu ban nghi khéng dung.

Hay nghi vé nhivng gi ching ta da thao luan trwéc day trong hdi thdo lan trwde vé cac vung diéu
chinh va moi mau sac dai dién cho diéu gi khi néi dén cam xuc va hanh vi.



SLOW

Yellow

=

handles
strong
emotions




F3 Zones of Regulation

@ 58n sang dé

Vui mirng hoc Piém tinh
Happy Ready to learn Calm

Tap trung
Focused

Yellow
:&5':‘ @ la hét/danh
Hao hung Ng& ngan Tlrc gian dap
Excited Silly Angry Yelling/Hitting
| &a
E’; | Khéng kiém
Buwc bdi soat duoc
Frustrated Out of control




What is Self-Regulation? — Kha nang tw diéu chinh cam xuc la gi?

The ability to understand and manage your behaviour and your reactions to
feelings and things happening around you.

Kha ndng hiéu va quan ly hanh vi ciing nhw phan trng cta bén than trude nhikng
cam xuc va sy viéc xay ra xung quanh minh.

P > Tré khéng “hoc” cach
- N’euvtre kh?ng co A binh tinh lai hay tw
If a child is poorly kha nang dieu chinh @ o Vo e diéu chinh. Tré co kha

> , ~ Ve ; # @dr.vanessalapointe
regulated, their stress cam xuc, he thong néng binh tinh lai va ty
response system is ng pho cua tre sé Children do not "learn" to calm or didu chinh thong qua
phan rng qua mtrc, self-regulate. They become capable nhirng trai nghiém lién
. . vi vay thoi gian hoc of calming and self-regulation through tuc khi dwoc nawdi
therefore their learning tap cua tré sé vo consistent experiences of having been A e el 2o
- . s : - . : , anh giup tre
window is incredibly | cling han ché. calmed by their caring adullts. binh tinh lai

narrow. )
Dr Bruce Perry : Tién sTBruce Perry, Tién si Vanessa Lapointe

overly reactive,




How do we know a child is regulated?
Dau hiéu nhan biét cua tré cé kha nang diéu chinh cam xutc

» Using the template, write typical behaviours that you
might see from a ‘regulated’ and ‘dysregulated’ child.

« On your tables, discuss about the behaviours that you
have written and what you think might contribute to a
child feeling ‘regulated’ or ‘dysregulated’.

« S&r dung mau cho san, hay viét ra nhirng hanh vi dién
hinh ma ban cé thé thay & mét dira tré ‘co kha nang
diéu chinh cdm xuc’ va tré ‘khédng co kha nang diéu
chinh cam xuc’.

« Hay thao luan vé nhirng hanh vi ma ban da viét ra va
theo ban nhirng yéu td nao gop phan khién tré ‘coé kha
nang diéu chinh cdm xuc’ va tré ‘khéng c6 kha nang
diéu chinh cam xuc'.




S
%

diéu chinh cam xuc

Handles strong emotions without becoming
overwhelmed

Calms down after excitement

Can focus on tasks

Transitions smoothly

Controls impulses

Uses appropriate force

Handles frustration

Deals with setbacks and challenges
Adjusts to change

Gets along with other children

Can reflect on their behaviour
Seperates from carers

Can resolve conflict in play

Dau hiéu nhan biét cua tré c6 kha nang

Quan ly t6t nhirng cdm xuc manh

Binh tinh lai sau khi phan khich

Cé thé tip trung vao nhiém vu

Dé dang chuyén tir mot hoat dong nay sang mot
hoat dong khac

Kiém soat nhirng kich thich

Dung luc phu hop

Kiém soat sy that vong

Giai quyét nhirng trd ngai va thach thirc
Diéu chinh dé thay doi

Hoa dong vai nhitng tré khac

C4 thé suy ngam vé nhitng hanh vi cda minh
Cé thé cich ly khéi ngudi cham séc

Cé thé gidi quyét xung dét trong khi choi




chinh cam xuc

Regular emotional outbursts

Difficulty to transition from one activity to another
Impulsive behaviour

Shows strong emotional responses to small
challenges

Defiance

Avoidance

Extreme emotional swings from one intense
emotion to another

Difficult focusing on tasks

Easily distracted

Hurts others

Difficulty in tolerating delay

Unable to share

Easily frustrated by others

’%’
Z Dau hiéu nhan biét cta tré khdong c6 kha nang diéu

Thuong xuyén boc phat cam xuc

Kho khan khi chuyén tir hoat ddng nay sang
hoat dong khac

Hanh vi boc dong

Phan &ng manh trudc nhitng thir thach nho
C6 thai d6 thach thirc

Tranh né

Thay doi cdm xuc that thuong

Kho tap trung vao nhiém vu

Dé bj phan tdm

Lam ton thuong ngudi khac

Kho chiu khi bi cham tré

Khéng thé chia sé do choi

Dé that vong/buc bdi véi ngudi khac




M&t moi quan hé
sau sac cung cap

mot nén tang an
toan cho tré

Cung diéu chinh cam xtc

Nguwoi Ion giup

tré quan ly cam

xuc va hanh vi
cua minh.

Nguwoi lon ghi
nhan cam xuc
cua tré va goi tén
cam xuc ay

Nguwdi Ién thé
hién nhirng hanh
vi binh tinh



How to calm a dysregulated child — Lam thé nao dé giup tré binh tinh lai

Stay calm yourself

» Co-regulate

-Soothe

-Responsive gestures

-Touch

-Gentle words and tone of voice
» Use calm facial expressions
» Offer hugs

» Offer a calm space

» Offer distractions

-sensory (playdough, squeeze ball)
-colouring

-movement (stretch, jump, walk)

- Breathing exercise

» Offer a drink

» Offer choices

» Use visual aids

» Listen to calming sounds
» If angry give options:
-Draw feelings

-Scream into a pillow

-Give space

-Give something to squeeze

Hay gilr binh tinh

» Culng diéu chinh

-Xoa diu

-Clr chi dap rng

-Cham vao ngudi tré

-Tw nglr va giong noi diu dang

» Nét mat binh tinh

> Omtré

> Pua tré dén khong gian yén tinh

» Phan tan sw chu y cua tré

-Dd choi phat trién giac quan (bdt nan,
bong mém)

-T6é mau

- Van ddng (dudi tay chan, nhay, di bd)
- Tap th&

> Cho tré ubng nuwéc

» Duwara cac sv lwa chon

> S dung hinh anh hé tro

> Léng nghe am thanh ém diu

> Néu tré tirc gian: dwa ra cac
lwa chon:

-V& hinh thé hién cam xuc

-Hét to vao cai gbi

-Cho tré khoang khéng gian

-Cho tré mét dd vat dé bop chat




In order to Co-regulate you must be regulated yourself! Dé& cung diéu chinh vdi tré, ban phai tw diéu chinh!

SELF REG

SELF REG o
Xoa diu giup dua tre tro lai trang thai binh tinh

*Soothe to help bring the child back to a calm state

Embhasis - validate the child’ " £ the Nhan manh - ghi nhan cam xuc cua tré, ngay ca
i volfate e Ghis smoron, sven et khi hanh dong (hanh vi) cta tré khéng phi hop

actions (behaviours) were not desirable . o ) o )
_ _ Lang nghe - c6 gang hét sirc dé lang nghe va hiéu
Listen - try your best to tune in and understand what RO ) a2
diéu gi dang xay ra voi tre.
may be going on for the child. . L ) . L
_ _ Tim giai phap (cung nhau néu cd thé)
*Find solutions (together if possible)

Suy ngam - |am mau suy ngdm thanh tiéng vé
diéu ban nghi dang dién ra va tai sao

*Reflect - model thinking aloud about what you think was

going on and why i i

Giai thich - vao thoi diém thich hgp (c6 thé sau
dd) nhac lai nhirng ky vong va tai sao nhirng ky
reinforce expectations and why these are important, what vong nay lai quan trong, tré cd thé 1am gi vao An

the child could do next time sau

*Explain - at an appropriate time (which may be later)

*Grow the child’s awareness of responding to Phat trién nhan thirc cda tré vé viéc itng pho voi
stressors/triggers cac y&u td va tdc nhan gay cing thang




Get to the Green! Calming Strategies

Hay di dén vung xanh 14 cay! Cac bién phap dé binh tinh lai

» Have a look at different calming and self-regulation
strategies on your table.

» Write down what calming strategy best suits each zone:
1- green zone
2- blue zone
3- yellow zone
4- red zone

« Hay xem qua cac bién phéap gitp binh tinh lai va tw diéu
chinh cam xuc dwoc dat trén ban cua ban.

- Hay viét ra nhirng bién phap nao phu hop nhat véi tirng
vung cam XxUc.
1- xanh vung cam xuc
2- mau xanh vung cam xudc
3- mau vang vung cam xuc
4-dé vung cam xuc

breathe deep

(%

—

count to ten

12345
678910
&

walk away

A%

take a break

talk to an adult

'

talk to a friend

.

ask for help

A g

try to be brave

write

draw

.




Strategies you can try at home

Cac bién phap co thé st dung

;’I'here are multiple tools and

istrategies that the children can use

to self-regulate and they will be

iindividual to each child. However, it
may be useful to think about the
%types of activities that will help your

ichild to regulate in each zone.

C6 nhiéu cdng cu va bién phap ma

ré co thé st dung dé tw diéu chinh

—————

a chung sé danh riéng cho twng

<<

tré. Tuy nhién, viéc xem xét cac

hoat dong sé gilp con ban diéu

chinh & tirng khu vee 1a v6 cung

o nha

udng nuwdc

drink water

N— e/

giup d& nquoi

\

khéc
help others

doc mot cudn

5

sdch
read a book

T

chei va hoc
play and learn

— e/

Yellow
(A 2° 1( AN | © )
}ﬂ ' YY) @CD
thoi bong 123 noi chuyén voi
béng dém dén 10 ngudi lon
blow bubbles count to 10 | | talk to an adult

)

kéo dai
stretch

ding lén
stand up

J 0

nham mat lai
close my eyes

_ e~
[

J

>

\

W
UG

bép cdi gi do
squeeze
something

J

X

v Vv
nhay sao

do star jumps

.

@@
thoi gian yén
tinh
quiet time

str dung mét
pop no
use a pop it

J \\

S

yéu ciu giup
do
ask for help

hit thé sdu
take deep
breaths




Strategies you can try at home — Cac bién phép c6 thé str dung & nha




Coffee break — Nghi giai lao

Have a look at the
calming strategies on the
table and choose one to
take home to try with
your child.

Hay xem céac chién lwoc
xoa diu trén ban va chon
mét chién lwoc mang vé
nha dé thir v&i con ban.




What to do when your child Is
‘pushing the boundaries’ or
showing challenging behaviour

Phai lam gi khi con ban 'vuot qua
ranh gi&i' hodc thé hién hanh vi
thach thuc



Challenging behaviours we might see from young children
Nhirng hanh vi khéng phu hop thwong thay & tré

©)!

o

°.

Q)

-

T&rc gian, rén , Khéng lang =
ri/cau nhau Bdnh nhau nghe khoc loc
tantrums/whining Fighting Not listening crying
& | L = ’
v Giat do tir tay ) |
Can Hay chen ngang noudi khac Day nguoi khac
Biting Interrupting Snatching Pushing

AN

A

Y

A

%,

Share on your table if you see any of these at home. Can
you think of a trigger for these? A time when they happen
the most?

| Hay thao luan:
« Ban c6 nhin thay nhirng hanh vi nay & nha khéong?

Theo ban, nguyén nhan cua nhirng hanh vi nay la gi?

« Nhirng hanh vi nay thwdng xay ra khi nao nhat?

Ve y
il
Bo chay ’ E
Running away
from parents Deflance
La hét
Refusal screaming
Ngat, véo Ném dd choi
pinching Throwing toys




Foundations for Positive Discipline
Nén tang ky luat tich cwc

| love you, and the answer is no. / Ba me y&u con va cau
tra l0i la khdng.

| know you want to go to the park rather than tidy away
your toys, AND tidying away toys needs to be done first. /
Ba me biét la con thich di cdng vién hon don dep db choi
va don dep doé choi can dwoc hoan thanh trwdec.

| know you don’t want to brush your teeth and we can do it
together / Ba me biét con khéng mudn danh rang va chung
ta c6 thé cung nhau danh rang.

You want to keep playing and it is time for bed. Do you
want one story or two? / Con mudn choi va gid thi da dén
lic di ngl réi. Con mubn ba me ké mét hay hai cau
chuyén?

| know you want to keep playing on your ipad and your
time is up. You can turn it off now, or | will / Ba me biét con
mudn choi dién tr tiép va con da hét gi® réi. Bay gi® con
c6 thé tat may, hodc ba me sé tat.

\

These are some examples of Kind and Firm at
the same time. What can we learn from these
examples?

Sau day la mot s6 vi du vé viéc ban co thé vira
tw té vira crng ran. Chung ta hoc dwoc diéu gi
tw nhirng vi du nay?

Ghi nhan cam xuc cua con

Dung quan hé tw “VA”




Foundations for Positive Discipline
Nén tang ky luat tich cwc

| love you, and the answer is NO. / Ba me y&u con va cau
tra 101 la khong.

| know you want to go to the park rath than tidy away your
toys, AND tidying away toys needs to be done first. / Ba me
biét 1a con thich di cédng vién choi hon don dep d6 choi va
don dep d6 choi can dwoc hoan thanh trwéec.

| know you don’t want to brush your teeth and we can do it
together / Ba me biét con khéng mudn danh rang va chung
ta c6 thé cung nhau danh rang.

You want to keep playing and it is time for bed. Do you
want one story or two? / Con mudn choi va gid thi da dén
lac di ngl réi. Con mudn ba me ké modt hay hai cau
chuyén?

| know you want to keep playing on your ipad and your
time is up. You can turn it off now, or | will / Ba me biét con
mudn choi dién tr tiép va con da hét gi® réi. Bay gi® con
c6 thé tat may, hodc ba me sé tat.

Connection Before Correction
Két noi trwwéc khi day do

Danh thoi gian dac biét bén con

Xoa dju, gilip con vé trang thai binh tinh trwéc khi ap
dung ky luat tich cwc

Ghi nhan cam xuc cua con

Focus on producing solutions with your child

Lam mau hanh vi mudn thay & con




Limited Choices
Sw Iwa chon co gi¢i han

Limited choices provide small steps in shared power.
Sw lwva chon ¢o6 gi¢i han dan dén nhirng budc nho ¢ stec manh dwoc sé chia.

Decide on two acceptable alternatives.

Give your child the two choices adding “you decide”.

If child wants something different say:
“That isn’t one of the choices” and repeat choices.

-

\_

Néu con khéng chap nhan nhirng Iwa chon dé, hay noi:

dinh.

~

“Ba/me sé& phai quyét dinh cho dén khi con san sang” va quyét

J




Positive Time Out

Khoang th&i gian lang tich cwc
People do better when they feel better. Positive time out helps us cool off and feel better.

Con nguoi lam viéc tot hon khi cam thay toét hon. Khoang thoi gian lang tich cuwre gidp chidng ta
binh tinh va cdm nhén tét hon.

Create a time-out space with your child in your house. Let
them decide what it would look like and what is in it.

Let them give it a special name.

When they are upset, ask “would it help to go to your [special
name] place”. Ask don’t send.

4 )

Lam mau vé viéc sir dung thdi gian léng bang cach ty tim dén
N noi dac biét khi minh cam thay kho chiu. )




Cac hinh thuc ky luat

The purpose of a consequence is to change behaviour, not to punish.
Muc dich cua ky luat la thay dbéi hanh vi, khéng trirng phat.

Natural Logical
Tw nhién Logic/Hop ly

Activity Hoat dong

Match the misbehaviour to the Related / CO IIAen quan
appropriate consequence. Respectful / Ton trong

Reasonable / Phu hop

Hay ndi hanh vi chwa dung véi hinh

thirc xw phat phu hop.



Pushing boundaries!
Tré vwot qua ranh gi&i!

1.  Share mle/limi’c/bouno(arj and consequences
Chia sé qui dinh/gi0i han/ranh g¢idi va cac hé qua
Nhac nho J
Dua ra mot dé nghi khdc ]

[ Gidi thich I§ do |
0. Co-regulate and get child to calm state
Ciang di€u chinh va giap tré trd lai trang thai binh tinh

7. Follow ﬂ'wougkf =



e

Children will listen to you

alter they feel
listened to.

- Dr. Jane Nelson
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Any Questions?
M&i Quy vi dat cau hoi.
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